CTAPERIIMA MACTHBIN Kﬂmquoﬁ I/IH(l)OpMaIII/IOHHbIﬁ HOKyMeHT

CTPAXOBOH BFEH] POCCHH

) Ac TpO 00 yCJIOBHSIX I0r0BOpPa 100pPOBOJIbHOIO CTPAXOBAHHUSA

Boaea
nommc « DOPTYHA» (cepust 2306)

MOJITOTOBJICH Ha OCHOBAaHWU YTBepKIeHHBIX CrpaxoBummkoMm «llpaBuia KoMOMHHPOBaHHOTO
CTpaxOBaHMsI OT HECUACTHBIX ciydaeB M Oomesnein» (Ne 2300) B penmakumu, AeHcTByomed Ha
MOMEHT 3aKJIIOYEHUS JIOTOBOpa cTpaxoBanus (najiee — «[Ipasumay).

CrpaxoBIMK: AKIOHEpHOE 0011ecTBO «CTpaxoBast KoMIaHus «Actpo-Boiray
IOpumnueckuii aapec: 443001, r. Camapa, yi1. AprsioymieBckas, 167
KonTakTHas napopmarus: tein. 8- 800-600-87-67, e-mail: sk@astrovolga.ru, caift: astrovolga.ru

ﬂ Pazzen I. UTO 3ACTPAXOBAHO?

CtpaxoBble pucku (1o Beidopy CrpaxoBaresisi):

e TpaBma - TenecHoe MoBpexaeHue (YIepO 3I0pOBbI0) B PE3YJIbTATE HECUACTHOTO CITydasi;

e MuBamumuaocts I, 11, 111 rpynme! B pe3ynbraTe HECYaCTHOTO ciay4ast uiau 6onesnu, mn6o MuBamiuanocts I, 11, I rpynmer B

pe3yibTaTe HECUaCTHOTO CIIy4as;

e  CMepTh B pe3yJsibTaTe HECYACTHOTO CITydas M 0one3Hu, oo CMepTh B pe3yibTaTe HECYaCTHOTO CITydas;

e Tocnuranusanus B pe3ylbTaTe HECUACTHOTO CIIydasl.

Konkpemnulii nepeuenv 3acmpaxo8aHHbiX pUCKO8 YKA3LIBAEMCA 8 002060pe CMPAX08aHUs (NOIUCe), NPU IMOM KOIUUECBO
PUCKO8 00#CHO ObIMb He MeHee 08YX, 0OUH U3 KOMOopuIxX 00s3amenvHo puck « Cmepmuy. B 9mom ciyuae 803M0XHCHO pacxodcoenue
Medarcdy nonodxcenuamu pazoena I KHJla u ycrosuamu 3aki0uaemo20 0020860pa Cmpaxo8anus (noauca).

B Pasnen II. UYTO HE 3ACTPAXOBAHO?

CTpaxoBbIMH CJIy4asiMi He NPH3HAKOTCS COOLITHS, yKa3aHHbIE B paznene 5 [IpaBui, a Takke WHBAJIMIHOCTb U CMEPTH,
HACTYIUBILKE B pe3ynbTare OoJe3Heil:

a) €CIIM CO JHS BCTYIUICHHS OT0BOpa CTPaXOBaHUsI B CUITY MPOIILIO MEHEE OTHOTO MECsILa;

0) Oomne3Hell, BOSHUKLINX JI0 3aKItoueHus JJoroBopa cTpaxoBaHusi;

B) BUY, CIINJ;

I) NCHXWYECKUX 3a00JIeBaHNUH, QIKOT0JIN3Ma, HAPKOMAHUH.

CrpaxoBIMK BIIPAaBE O0TKA3aTh B OCYIIECTBICHUH CTPAXOBOH BBIILIATHI €CIIH:

a) CrpaxoBatenb (Bbirogorpruo0peTareis) He U3BECTHI O HACTYIUIGHHH COOBITHS, KOTOPOE MOXKET MPUBECTH K 00SI3aHHOCTH
CrpaxoBIIFKa MPOU3BECTH CTPAXOBYIO BBHILIATY, B OroBOpeHHBIH cpok (m. 11.2.2. IlpaBmi), ecnu He OyaeT HOKa3aHO, YTO
CTpaxOBIIMK CBOCBPEMEHHO Y3HAJI O HACTYIUICHHMH CTPaxOBOTO Cily4as JMOO YTO OTCYTCTBHE CBEJECHHMH 00 3TOM HE MOTIJIO
CKa3aThCs HA ero 005A3aHHOCTH BBIIATHTE CTPAX0BOe 00eCIIeUeHHE;

0) BeiromonpuoOperatens He NPEJOCTaBUI JOKYMEHTHI M CBEICHHs, HEOOXOAWUMBIE ISl YCTAHOBJECHHS INPUYUH H
00CTOSATEIBCTB CTPAXOBOTO CIIydast, MM COOOLIHIT 3aBEJOMO JIOJKHbIE CBE/ICHUS,;

B) Brirogonpuobperarens (3actpaxoBanHbIi, CTpaxoBaTeb) MPENITCTBYET HMPOBEJICHHIO paccieOBaHus, MPEIIIPHHSITOTO
CTpaxoBIIKOM B COOTBETCTBHH C II. 11.4.2. [IpaBu, uim oTKa3bIBaeTCA OT MPOBEICHHUS MEAUIIITHCKON 3KCIIEPTU3EI,

') TpeOOBaHMe BBIILIATHI MIPEABSIBICHO 110 COOBITHSM, OATAIAIONINM 10 IepeueHb HCKItoueHuit (paszaen S [Ipasun);

€) CTpaxoBOW CiIydail HaCTYNWJI BCIEACTBHE: BO3ACHCTBUS SAECPHOTO B3pBIBA, PAJUALlMK WIN PAaJUOAKTHBHOTO 3apa’KCHUS,;
BOEHHBIX JIEHCTBUM, a TAKXKE MAHEBPOB MJIM MHBIX BOEHHBIX MEPOIPUATHI; IPakIaHCKON BOMHBI, HAPOJHBIX BOJIHEHUHN BCSIKOTO
poJia mm 3a0aCTOBOK; ICHCTBUI MpeAcTaBUTENEH BIACTH MM KOMIETEHTHBIX OpraHoB (pa3zaen 15 IlpaBui).

Paspea III. TEPPUTOPUA CTPAXOBAHUA

CtpaxoBaHue AeHCTBYeT Ha TeppuTopun Poccuiickoii deneparim.

Paznea 1V. KAK ITIOJIYUUTDb CTPAXOBYIO BBITIJIATY?
3asBieHne 00 OCYIIECTBICHUN CTPaXOBOH BRILIATHI (CTPaXOBOTO BO3MEIIEHI) IOAAETCS B MUCBMEHHOM (hopMe.
JInst ony4eHusl CTpaxoBOW BBIUIATHI (CTPaXOBOTO BO3MEILEHHs) TpeOyeTcsl MPeCTaBUTh JOKYMEHTBI, PEeIyCMOTPEHHBIE

pasnenoMm 13 TlpaBuit 11 TOTOBOPOM CTpaxOBaHUS (TIOJHCOM).
[opsimok ocymecTBICHHs CTPAXOBOH BBITUIATHI (CTPAXOBOTO BO3MEIIEHHS) IO pHCKaM ycTaHOBIeH Paszmerom 12 IlpaBun

CTPaxOBaHU U JOTOBOPOM CTPaxOBaHUS (TIOIIMCOM).
CrpaxoBas BhIIIIaTa (CTPaXxOBOE BO3MEIIEHNE) OCyIIeCTBIsIeTCs B Teuenrne 30-ti paboumx muedt (. 12.6 IIpasum) co mus

MIPECTaBICHNS BCEX HEOOXOIUMBIX TOKYMEHTOB.
B ciryuae paccieoBaHns CpOK BBIIIATEI MOXKET OBITH YBEJIMUEH MOCIIE TPEAbABICHIS BrirogonproOpeTareniemM JOKyMEHTOB,

niepeurciieHHbIX B pa3aene 13 Ipasun B coorBercTBuH ¢ 11.11.4.2 TpaBui.

Pa3znesa V. KAK BEPHYTH CTPAXOBYIO ITIPEMHIO?

OcHoBaHud I BO3BPATA CTPAXO0BOW NMpeMHH CymMa BO3BpaTa CTPaxoBOil MpeMHUH
1. OTtka3 ot moroBopa moOpoBonbHOTO cTpaxoBaHust B | 100% oOT cTpaxoBOil mpemMuMm — IIpU OTKase OT J0TroBOpa
TeueHne 14 KaJeHJApHBIX JHEH CO JHS ero 3aKIIOYeHHs] B | T0OOPOBOJBGHOTO CTPAaxOBaHWSl JIO JaThl Hayaja JeHCTBHUS



mailto:sk@astrovolga.ru

cooTBeTcTBUM ¢ Yka3anueM banka Poccun ot 20 HOs10pst 2015
roma Ne 3854-Y «O MHUHHMaNbHBIX (CTaHJAPTHBIX)
TpeOOBaHMSAX K YCIOBUSM U IOPSZIKY OCYIIECTBICHUS
OT/IENBHBIX BHJIOB OOPOBOJIBEHOTO CTPAXOBAHMUS» !

CTpaxOBaHHS;
100% oT cTpaxoBOil MpeMuM 3a BBIUETOM YacTH CTPaXxOBOH
MPEMUH, ICYHUCIISIEMOM TTPONIOPIIMOHATIFHO BPEMCHH, B TCUCHUE
KOTOPOTO JISHCTBOBAJIO CTpaxOBaHHE, — IIPA OTKa3e OT
JIOTOBOpa JOOPOBOJIBHOTO CTPAaXOBaHHS IMOCJTE JaThl Hadaia
JICHCTBHS CTPaXOBaHHUS

2. OTka3 OT mOroBopa JOOPOBOJBHOTO CTPAXOBaHUS B
cllyyae HEHAJUIeKAlero HHOOPMHPOBAHUS 00 YCIOBHSX
CTpaxOBaHHsI

100% oT cTpaxoBoil MpeMHUM 3a BBIUETOM YacTH CTPaXxOBOH
MPEMUH, ACYHUCIISIEMOM TTPOMIOPIIMOHATIBHO BPEMCHH, B TCUCHUE
KOTOPOT'O JISHCTBOBAJIO CTpPaxOBaHHE

3. JlocpouHOoe TpeKpaileHHe JOrOBOpa CTpPaxoBaHHS B
ciIydae, €Clii BO3MOXKHOCTh HACTYILICHHUS! CTPAXOBOTO CIy4as
OTIaJa ¥ CYIIECTBOBAHUE CTPAXOBOTO PUCKA MPEKPATUIIOCH 110
00CTOSATEIBCTBAM MHBIM, YeM CTPaXOBOH CITy4ai, B YaCTHOCTH
B ciydae CMepTu 3acTpaxoBaHHOTO MO MPUYMHAM HHBIM, Y4eM
cTpaxoBoi ciyyai. (m.16.1.5 TTpasu)

100% oT cTpaxoBOil MpeMUM 3a BHIYETOM YacTH CTPaXxOBOH
MPEMUH, HCYHUCIISIEMOM TTPOMIOPIIMOHATIFHO BPEMCHH, B TCUCHUE
KOTOPOT'O JISHCTBOBAJIO CTPaXOBaHHE

B unBIX ClIydasax CTpaxoBas NpEMUsS BO3BPATY HE MOJICIKUT.

BosBpat cTpaxoBoii mpeMHN OCYIIECTBISIETCS:

- B Teuenue 10 ([ecsitn) pabounx AHEH CO IHS MOTyYEHHS COOTBETCTBYIOIIETO 3asIBJICHHS IO OCHOBAHUSIM, YKa3aHHBIM B II. |
u 1.3 HacTosimiero pazaena V K /la;

- B Teyenue 7 (Cemu) paOouux JHEH CO ITHS MOJIyYCHHS COOTBETCTBYIOIIETO 3asIBJICHHS 10 OCHOBAHMIO, YKa3aHHOMY B I1.2
HacTosiero pazaena V KWU/la.

m Paznen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

HarpaBuTh cTpaxoBLIMKY 3asiBlIeHUE (IIPETEH3UIO) B MUCBMEHHOI (opMme.

B ciyuae eciii CTpaxoBLIMK HE YIOBJICTBOPHUII 3asiBICHHUE (IIPETEH3UIO) M NPU ITOM pa3Mep TpeOOBaHHI HE IPEBBIIIACT
500 000 pyoae#i (ycranosnen ®denepanbHbiM 3akoHoM oT 4 utonst 2018 roma N 123-®3 "OO ynonHOMOYEHHOM IO TpaBaM
notpeduTeneii (pUHAHCOBBIX yCIyr'?), mo obpallleHus B CyJ HEOOXOAUMO OOPaTMThCA K YHOJHOMOYEHHOMY IIO IIpaBaM
norpebureneld GprUHAHCOBBIX yCuyr (caidT: www.finombudsman.ru; agpec: 119017, r. Mocksa, CTapoMOHETHBI 11ep., oM 3).

PaccMoTpenue yrojHOMOYEHHBIM T10 TIpaBaM NoTpeOuTelnel GUHAHCOBBIX YCIIYT 0OpalleH st ToTpeOnTeNs (PMHAHCOBBIX YCIIYT
OCYILECTBIISICTCSI OECTIIIATHO.

1 3apeructpupoBano MuHroctoM Poccun 12 ¢epans 2016 rona, peructpauuonnsii Ne 41072, ¢ u3MeHeHUsIMU, BHECEHHBIMU YKazaHusMu banka Poccun ot 1 nioHs
2016 roma Ne 4032-V (3apeructpupoBano Muntocrom Poccun 27 nronst 2016 rona, peructpanuoHHbiit Ne 42648), ot 21 aBrycra 2017 roga Ne 4500-Y (3apeructpupoBano
MuntoctoMm Poccun 8 centsaopst 2017 rona, peructparonssiii Ne 48112

2 CobOpanne 3akoHOaTenbeTBa Poccuiickoit @enepanum, 2018, Ne 24, ct. 3390; 2022, Ne 1, c1..40



